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Article Info Abstract

Introduction: The importance of paying attention to communication skills and the
Keywords: Emotional variables that affect it has increased significantly compared to the past. Among the
Intelligence, Self-Efficacy,
Communication Skills,
Student, Medical Sciences

variables affecting communication skills are emotional intelligence and self-efficacy.
The aim of this study was to determine the relationship between emotional intelligence
and self-efficacy with communication skills of a group of medical students.

Methods: This descriptive and analytical study was conducted on 275 paramedical
students of Qom University of Medical Sciences who were randomly selected. In order
to collect data, demographic information registration form, emotional intelligence
questionnaire, self-efficacy belief scale and self-perceived communication competence
scale were used. For analysis, regression test and Pearson correlation coefficient were
performed.

Results: In general, 49.5% of students rated their communication skills at the
intermediate level and 26.1% at the high level. The multivariate model of logistic
regression analysis showed that self-efficacy (C195% : 1.03-1.17, OR: 1/10) and then
the ability to use emotions (CI95% : 1.08-1.36, OR: 1/17) are related to students'
communication skills.

Conclusion: The results of the present study showed that there is a significant
relationship between communication skills and emotional intelligence and self-
efficacy. According to the results of the present study, people with emotional
intelligence and higher self-efficacy beliefs have more and more effective skills in
communicating with others. Therefore, considering the importance of social and
emotional skills in determining the academic excellence of medical students, it is

suggested that this matter be given the attention of educational planners in universities.
Copyright © 2020, Education Strategies in Medical Sciences (ESMS). This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is properly
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