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Article Info Abstract

Introduction: E-learning has played a prominent role in medical sciences education
Keywords: Importance— after the COVID-19 pandemic. The aim of this study was to evaluate the quality of e-
Performance Analysis, learning courses at the Faculty of Medical Sciences, Islamic Azad University,

li luati - . . . .
761';0:;%;":0;4 fséz,n;}: ;ems’ Najafabad, in 2022, using the Importance—Performance Analysis (IPA) model from the

perspective, Faculty of perspective of students.
Medical Sciences, Islamic Methods: The present mixed-methods study was of an exploratory sequential type. In
Azad University,

the qualitative section, 30 students were purposefully selected, and semi-structured
interviews were conducted. Data were analyzed using the content analysis method of
Lundman and Graneheim, and 29 indicators were identified. The validity of the
analyses was reviewed by a subject-matter expert, and reliability was examined through
peer debriefing and participant confirmation. Subsequently, the indicators were
formulated into two questionnaires and, in the quantitative section, were administered
to 253 students selected by cluster sampling. The content validity of the questionnaires
was confirmed by expert judgment, and their reliability was evaluated as appropriate
through Cronbach’s alpha (importance 0.91, performance 0.87). Data were analyzed
using the Importance—Performance Analysis model.

Result: The indicators were categorized into four domains: content quality, educational
process, evaluation, and administrative structure and facilities. Students attributed the
highest importance to updated content, modern technologies, suitable user interface,

Najafabad.

and interaction with instructors; however, the university’s performance in these areas
was below expectations (mean importance 4.84, performance 2.49).

Conclusion: The main challenge of virtual course quality lies not in the scientific
competence of instructors, but in weaknesses of infrastructure, technical support, and
interactive course design. Therefore, it is recommended that by empowering instructors
in delivering interactive courses and making targeted investments in technical
infrastructure and user-friendly platforms, student satisfaction and the quality of virtual
education in medical sciences can be enhanced.

Copyright © 2020, Education Strategies in Medical Sciences (ESMS). This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is
properly cited.
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