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Introduction: Problem solving is one of the most important issues in the field of
psychology. It seems that solving social problems as an external variable has an
important role in the acceptance of information technology. Therefore, the aim of the
present study was to investigate the relationship between social problem solving and
the use and acceptance of web-based resources in educational-research activities
based on acceptance and technology model.

Methods: The present study is an applied research that adopted a survey method. The
statistical population of the study consisted of students of medical sciences of
Kermanshah University of Medical Sciences and Islamic Azad University. The data
collection tools were two social problem solving questionnaires and a researcher-
made questionnaire based on the TAM. The data analysis was based on multiple
regression and SPSS 22 software.

Results: The findings of the present study indicated that the social problem solving
variable as the external variable of the TAM had an effect on the perceived usefulness
and perceived ease of use web resources. Also, all the structures of the TAM were
able to explain the actual use of Web resources.

Conclusion: The overall results showed that social problem solving has a direct
relationship with the use of web resources to meet the educational and research
information needs of medical students. As such, these students use the social problem
solving style when they face problems.

Copyright © 2020, Education Strategies in Medical Sciences (ESMS). This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is

properly cited.
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