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Abstract 

Aims: It is necessary to design some comprehensive questionnaires with generable questions explaining the 

main variables of the test in order to use students' views efficiently for the evaluation of academic staffs' 

performance. So, the aim of the present study was to examine the reliability and validity of the academic staffs' 

evaluation by students' questionnaire. 

Methods: This survey research was conducted among Gilan university student in 2009-10 and 626 students 

were selected using random sampling method from among the five faculties. In order to assess the validity of 

academic staffs' evaluation questionnaire, a researcher-made questionnaire including 99 closed-ended questions. 

To determine the reliability using the agreement coefficient from the academic professors' forms completed by 

students, 26 samples of agricultural faculties, 42 samples of technical faculty, 66 samples of humanities faculty 

were analyzed according to the population of faculties. 

Results: The content validity of some components of principal questions was less than %30 and has not a little 

relationship with the main question. The obtained agreement coefficient was high for all questions. In technical 

engineering faculty, 11th question and in agricultural faculty, physical education and basic sciences faculties the 

13th and 14th questions and in humanities faculty, 6th, 11th, 12th and 13th questions enjoyed the highest 

agreement. 

Conclusion: The content validity of Gilan academic staffs' evaluation questionnaire is low for some questions. 

In terms of reliability (agreement coefficient) of the questionnaire's question, although all were enjoying high 

reliability, however, this agreement coefficient differs from one faculty to the other one.  
Keywords: Validity, Reliability, Evaluation Questionnaire, Academic Staffs, Students 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               1 / 8

http://edcbmj.ir/article-1-303-fa.html


���  ����� �����  	����� ����� ��������������������������������������������������������������������������������������������� 

!�"�# $�%
�&%
� �'(�   )�	
* )���� +� +������ ,�-,   

����� 

��� �� �� ��	 
��
� ������� ����� ����  ���
� ������ �� ��	��
�� �����	 ] ��! �"#�� ��$"%& ����!'�	 (��)* ����!'�	 �
�+�, .[

 �-/��0	 1	2�� �3���� �� ��	 ���4'�� 
��
� �&�� ���$"%&
] ��	 1��'�� 5� 1�
����67�8� �
�+�, �� .[ �%9 �	�  :�";� �<��+

 (�&=>	 ����� ��� ?�@ ��+ �� A"B� ��	 ���C� ��8
�  ���� <�@
��,�� DE;� �8� DE;� 
�F �� �� ��	  ����!'�	 ��
��@ ��,��

�� ] �
��GH ���@� ��%C� 1	����	 ����!'�	 �� 	� I��C� ��	 �G	 .[
��  �� 1	����	 ��E,�� 1	2�� ���C� 1	����	 ����!'�	 ����3� ���	��

?�@ �� 1���� 	 ��4 �!'��+ <�@] ��J ����� '	 ����!'�	 .[
��K�C, �%"& <�@L M�3-�	� �%"& (��@ <�N&	 �!'��+  �@
���  �O
9 �� '	 ��* L  1���P�� �� �%"& (��@ <�N&	 �� 5%�

��K�C, ����� QB�  � ��4 <�@6L  (����� 1	���� �� 5%�
��%R� �� �!'��+ <��G  ��%"& (��@ <�N&	 M����� ���� <�@

] ��	 ����S��C� .[�� 1	����	 ��+��� �,�-�T '	 �C��9 I  ��	��
U�� ��F	�> �� (���� ��%"& ��, � V�	� :��!  <�@������ � �@

M��� � W�%�9	 �� ���4 � ������ X���� �D�E;�  7�8� '	 <��G
] �!�� Q�;) ����'�	Y�� �%"& (��@ ��$"%& ����'�	 Z���� .[  ��	��

� :�";� <	�� 	� 7'P (�&=>	 �� 5� '	 \4	 � �!'��+ :���
��%R�  '	 � �@� �	�^ _�,�� 1	���� ����4	 �� <�
���� � <�	�	 <�@

�� ��3�� <��  ����4	 �� 	� ���&=>	 �X���� ��$"%& ���4'�� 1	�
&
U�� `=)	 <	�� (�&=>	 ��	 '	 �� ��	\3� 1	����	 M��! � �@  <�@

�� ���G � �

� M�����	 X���� C, �-/��0	 V�	2,	 <����K�  <�@
] ���	��� ��4 �!'��+a��� .[  ����!'�	 �� �� �&�b�� ����

�� �	�^ �9�� ���� 1	����	  �� ���+ X���� �-/��0	 1	2�� ����G
��� '	 �$� .��	 U'��+ ��	 ����!'�	 ���� 7�8� 7�%� �� �@  <�@

��K�C, '	 1���#-�	� ����!'�	 ��!'��+ ] ��	 �����	 <�@c .[  
 d���� (�CK�B� �!� '	 1	����	 ����!'�	 �� �0�� :�	�& ����� ��

1�%���T� �� ���4 ] ��	 M��� �	���4�� �%"& <�@e�� .[  �f�
V@�gT �Gg�� ���� �� �� ��"�/� (�CK�B� � �@  X���� <�@

M�& M�	�%@ ���	 ��,�G (��) V/��0	 AF�) '	 <	  ��	 �1	�8�
M�	� �	�^ ��E��	 ���� 	� (�CK�B� ���G ] ��	*h 1+ Z���� �i�	 .[

�� (�CK�B�M�	� �
3%@�� �"& ] ��	 U��/� �@** .[������� 
 '	 �@	�4�8� M����� 1	����	 ���i�	 ����b��� �� ��	 �E�C�

1	�3� �Cb� ������	 ����!'�	 <	�� 1���#-�	�  M��� ��#�	 M�

�
 �� 1���#-�	� �,�� �^� 7�& '	 �!�� ��	�3� ��	 � ��	

j��T 	�k� �� �@�
 V��T <�@ ] ��	 ����!'�	 ����*6 .[�	�
�� 
M���T 	� ��	 ��	�� l�, �"� <	 �� 1	�
& � �
�  �� �
�

V@�gT 7�#�	 <�@1	�� m��� M�!  ��4	 �@� �
n �� 1���
!
�� �� 1�-� �
!�� �Gg�� � �R/! (��) �� �
@�  �"� <�@

(��N^ � o	��	 ��B�;� �� �	�^ ��0�� �;� 	� �	�,	 <�@ � �@� 
V�	� � 1���#-�	� ��!�� ��!	� ��8��	 �� ��	�� ��9� �"�K�  1	'��+

] �
!�� 1�R� �@��0�� W�� ��	 '	 ������	 '	 ��4 ����!'�	 ��*H .[
�� (	�8� '	 M�����	 M����� �� <���' <�@�8� ?=�4	 �f�

 ������ '	 U�� ��	 ���	� ��9� 1	����	 '	 ����!'�	 <	�� 1���#-�	�
4�� ��	�	�,] ��	 �	���*J �8� ���
� .[
���  p	�@�� 1	��$%@ �

M�3-�	� 1	����	 ��� '	 ����!'�	 <	�� 1���#-�	� �8� '	 M�����	  ��@
M�$-�	� �� q�%"� ���&=>	 �O
� ��
� M�3-�	� � �@  ��	�� <�@

] ��	 1��9*S V@�gT .[����
 �� 1�-� 1	��$%@ �  �� �@�
c6�� ����� ����'�	 �� 1	����	 % 1���#-�	� m��� 1	����	 X��

M��� D,	�� ] ��	*Y .[  
M�3-�	� (���$�	 �� �9�� �� ��b�F 
�F ��  ����� ��	�� I"�/� <�@


�	��� V��T <	�9	 �1���#-�	� '	 �@	�4�8� M	� ����  ��	 ����
]*a ��	 ��	 ��	� ���K�	 1	����	 ����!'�	 �� 
�	 �O��� �� �s�+ .[

V��T ��+ �� ���� 	 <�@V��T 7'P �Gg�� '	 ����!'� ����  � 1���
�� 1+ '	 t��4 �� ���	���4�� �����T � ��	�� '	 �3�� (��O& �� �9

M�	� � (�&=>	 q��	�� ����!'�	  �#
� ��%R� u�/�	 �� �8
� <�@
��  :��^ <�@���C� q��	�� � M��� �
�& ���� (�&=>	 ��	 	\K ���!

] ��! :)�F q�%"� � 
�O^*cV��T .[ ����  ���� �� �� �@
�� ���E� ��=� � <��#
@ V��T .���! ����  �29 ����!'�	 <�@

V��T ����  .�
��@ ��=� <�@���������  �����  �Gg�� ���n ��
M�	� v�"B� V��T <�@ ���� �� �
C� ��=� <�@ m�� A���� ���!	�

�� �K�4 �� �,�> q������ � �����T �<��G�� '	 1���  M��!	 1���
�� ] �

�*em�� �Gg�� '	 ��8
� .[  1��'+ 5� �� ��	 ��	 ��!	�

 ���� �w/! �C^	� ��C^�� �� 1+ _�OB�	 ��"��^ �� �9�� �� ����
�� �Gg�� .���G �	�^ (��N^  �	�,	 �%@ �� ��	 �
C� ��	 �� �,�>

 �� �^� �� �����T .�
!�� ��!	� <���� �)�, �v�4 M�%� A�� ��
��0 Z���� �� 2�� V#
��� M��!	 �	�$� :��^ �� �  � �
�

q������ ��� �� ��	 �
C� ��	 �� 1���  �o=� M'	��	 �� ����
] �!�� ����6hV��T �� �!	� �9�� ���� W�%#� �� .[ ����  <�@

M'	��	 �"��� �@ �
��%@ �@	�4�8� �Gg�� 2��F ���� <��G  '	 ���@
M�%� �K��� �	�9	 �K��� ���
�& x�"%9 �"%& �<�	\G �� �1�

 <	�� �
�	��� �� �
!�� �����T � ��	�� � ����� � ��OC� �K���
M�! ��4�� �� <��8
� ] ���! �^	� ���� ���	6* '	 �!�� �	�^ �G	 .[

�� 1	����	 ��$"%& ����!'�	 <	�� 1���#-�	� (	�8�  ��8
�
M���  ��	 7'P ���! M�����	 M��f � �E��	 ��CB^ 7	�/��	 �� <��G

V��T ���� ���@ 
	�k� <	�	� ��) ���9 ��%C� ��"� <�@  � ��\T
 1�RR/�� m��� (�
!�� 1��'+ ���� �")	 <�@��{�� ��O�

] ��! ���� <���b 
�)	 ��"� ���&� �� � ����!'�	66 .[
V@�gT  m��� �����	 ����!'�	 '	 :)�F Z���� 2�� <����� <�@

V��T �^� � ��O�&	 1�s%@ �"�	�& �� 	� 1���#-�	� �	� ���� ���
M���  .��	����� V��T �,���� �����T � ��	�� �� ����  �� ����!'�	 <�@

�� M��!	 ���� ����!'�	 5� ] �
�6H .[�����  ��4 V@�gT ��
�� ����	  '	 M�����	 �� �#-�	� m��� ����	 ����!'�	 �� ��	�

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               2 / 8

http://edcbmj.ir/article-1-303-fa.html


����������������������������������������������������������������������������������  ���� ������ 	 ��
	� �

���
 �������
 ����   ��* 

Ir Q Education Strategies  Vol. 5, No. 4, Winter 2013 

V��T �� �� ��	 <��� ������� 7�#�	 
�%C� ��>  <	�� ��	 x��!
�	 '	 M�����	����!'�	 � M�	� ���� �@ �� <�@ ��� � ��	�� '	 M��+

] �
!�� �	���4�� 7'P �����T6J .[���� ��� �  �Gg�� ����
V��T ���� �� ���+ �����T � ��	�� 	� ����!'�	 <�@  �E�C� � ��	�

�� ��	  X���� V#
� <	�� D,�� ����!'�	 7�, 5� ���� ��8
�
� q��	�� 7�, ��	 ��	 7'P �V/��0	 �� �
�O� <���4�� 
�� 5

] ��! ���� �%"& (�E�E;� � <�8� ���O�6S (P	�k� <	��;� .[
��� �����!'�	 :$-� � ����  M�G��� '	 ����!'�	 V/� �����	�

 ����� �� .��	 1	����	!����� #��$ �cc �%"& (��@ <�N&	 %
 �� �
�!	� ��E�&	e 7�, 
	�k� �%� �����	 ����!'�	 <�@  ��	��

�� ��4X$C
� � ��K�C, M�

� �� x�!�� ���+ X���� <�@  �� <��>
 �� �9�� �� ���� � ��	 �
@u � �"� ����� (P	�k� ��	

w4�! D�^� <�@ ] ��! ���� <��6YM'	��	 �"��� W�� �@ .[  <��G
�Gg�� <	�	� ���� ��! ���� �� <��8
� �@ ��  1+ �� �!�� ���@

 ���� M�! ��4�� �� <��8
� <	�� �"��� '	 �����T � ��	�� .�!��
��� �Gg�� ��	 ����  ���K�	 '	 �����	 �@�G+ ���	 �� M�=& .���@

�Gg�� '	 5� �@ ��%@	 �  ��	 �1���#-�	� �8� '	 ����'�	 ���� <�@
 �! �@	�4 U'��+ ����� ��O�� A9�� � M��%� :���� 	� <��G���

]6a V@�gT .[!�%& ���	 '	 �4�� �� �	� 1�-� 1	��$%@ � ��
 � �
��@ ����!'�	 <�@���C� ���K�	 (���� �� �E�C� M�3-�	�

M�%� �� <��-�� '����	 '	 ���� (P	�k� '	 �NC� ���E�C�  �@�
 <�@���C� 1	����	 M�G��� '	 �V@�gT ��	 q��	�� .�
!�� �	���4��
 X���� U�� ��%"& ����	�� <�@���C� 1���	�	� �v�4 q��� 5�

��E� � �8� ���&� �A��
� ���� �� � ��	 _=4	 ���&� � (	
���K�	 w4�! <�
�  '	 �����!'�	 7�, �� |��
� <�@*S  w4�!
 |��
�S ���K�	 }w4�!  �q�� <	��;� �� m"�� �1��+ �8� '	 �	�

 (P�$!	 �,� �� q��� m"�� ����� AK�B� ����� � 1��� (��^
��� �� �!'��+ ��	�@ � ������ (��^ � M���-� �����  �� ����

�� ��NF � ?	�@	 �� � ��� q��� �^�� ��%@	  �8� '	 w4�! ����
 ��	�	 �?	�@	 ���C� �A��
� <�R� � �C%� :���� '	 M�����	 1��+

] ��� (	���
-�T � (	��E��	 U��\T 1	2�� � q�� `�>6c .[  
1��'+ �� ��	�� �")	 7����  �3��$� ��O! ��=� � <��#
@ <�@

��	 �� ���3/��T �T �� � ��	 M�%� ��+ �� ��	 V��T  <�@
��  ��8
� 1	�� 1��'+ �� <�)�E� <	�� 1��'+ <	�9	 '	 M��+ ���

] ��4 �� ��	 �,�� � ���� ���	 M�! �F	�>6e ����� <	�� .[
U�� ��	��  �M'�� ���	��;� �<��) ��	�� :��	� ��9� ��"�/� <�@

7�, �@ <�@ .�"��& :�";� � ����'+'�� �'�	  
� ��	�� '	 ��8
�
	�k� �� ��	 ��	 ��	��;  �� M�����	 ���� <�@


	�k� :� ?�C� M'	��	 �n �� 1��'+ 5�  .��	 �$%� <�@
1��'+ 1	�� � U���T � U'��+ �� M�����	 ���� <�@  <	�	� ���
!

M�%& ?	�@	  (	�%� ��+ �� V��T ��	 �� j��T �"%9 '	 x��	 <	
� ���+ V#
� <	�� 1��'+ �� <�8� ��@��� �� 1��'+M�! ���  

] ��4 �� ��	 d����Hh ��	��;� ��	�� ���C� <	�� �
n �@ .[
��@ �� 1+ ���C� <	�� ��	 ���	�� ��9� <���+ U�� ���G  '	 1	��

(��N^ 
	�k� �� M��� ��	 �� 1�RR/�� <�@  �F �n �� 1��'+ <�@
?�@ � <��;� ?�C� ] ��� M�����	 ���	 ������ <�@6e �� .[

 ��E�&	�'��&  ��'�( (��N^  �� ��	��;� ��	�� �� d���� <�@
1��'+ .����� �� � ��	 �CB^  ��	�� I"�/� `�B� '	 2�� �@

(��N^ �� �-�%@ 1�RR/�� 	��' ����	���4��  �@ �� ��4 <�@
] ���	�� D,	��H* �B�	� V#
� ��)�� �"��& :�";� �� �#�+ '	 .[

� �	�C� �� ��	 <���+ U�� � ��	 �")	 ��{�� �� ��{�� 5� 
�� M'	��	 1��'+ 5� �� 	� ���@��{�� ��@�� �� w/-� ���G  �
�

]Hh 	��' x��	 ��,�3� �	�^ M�����	 ���� �b�F V@�gT �� �[

	�k� ��	��;� ��	�� V#
� ��)�� 1	�3-@�gT V��T <�@  ����


	�k� '	 5� �@ �� �� ����� :)	 ��	 �� �
O� ����!'�	  <�@
V��T �n �� 1���3/��T U�3� �����  1��'+ `	�> U�3� �� �F

 .��	 5��2���)���  �*��� �� `�B�  1	��	� '	 ��^� �� �

�
�� ���	�4 
	�k� �� ��! �9�� 	� �@  5� '	 ��	 ���� ��

� <�
�

 	� 1��+ <��	� Z���� 1	��� �� ��! M�����	 �
@�%@ � w/-� 7�,
 ���� 	� ���+ ��3���� M�3�+ � ��%� �%9 �@ �� �� ��� ����E� �@ ��


	�k� ���� �� � �	� �	�^ ����E� 	 �� ���@
	�k� ��E� ' I�Cb �@  ��
] ��� �8� ���#� �
!�� M�! ����!'�	H6 .[ 

V��T 5� �� �����T � ��	�� �Gg�� ��%@	 �� �9�� ��  ����
�Gg�� ����� ��b�F V@�gT '	 ?�@ �A��
�  �� ���\� <�@

V��T .��� 1���#-�	� m��� �����	 ����!'�	 ����  
  

��� �	  
#-�	� �C��9 �� �-��%�T �CK�B� ��	 
�� �� 1=�G M�3-�	� 1���

 �"�R;�ceL*Hcc  ���F .�! 7�#�	*h) 1���#-�	� %Y6Y  �� (���
���%� U��  '	 5�$�� �� �,��R� <��GS  �����	 7�"& M�$-�	�

)*Ja ) ���T 7�"& �(���*YS ) <'���-� 7�"& �(���*Hc  � �
, �(���
) ���
��*JJ ) ���� ����� � (���H6 .���! v�/��	 (���  

������� �	�
��
 �	 :�
��  '	 5� �@ ��	�� V#
�
V��T V��T '	 M�����	 �� �����	 ����!'�	 7�, <�@  ����
DE;�  :��! ��4��ee ���� 
	�k�  �� mO��� V#
� <	�� j��T

mO�����f V��T (P	�k� 1���  '	 .�! 7�#�	 �����	 ����!'�	 ����
� ��K�� �@ �$��2� 1	2�� �� �! ���	�4 1���#-�	� 
	�k� �� 	

Z
T q��E� �� �")	  "��" �� "���' �"�4" '	 (�$�K I�> �;B�
 W�%#� '	 .�

� w/-�Y6Y  ����%� ���SSh V��T  ����

:�%$� �%9 M�! ��K�� '	 5� �@ _�OB�	 �)�� A�F�� .�! <��+  �@
V��T �")	 
	�k� �� 
	�k� �����  5�$�� mO�����f '	 mO��� <�@

�� ��	��;� ��	�� � �! .��+ ���  
���� �	�	�� :�
�� V��T  ��	 �����T <	�	� ����) �� ����

 <�F	� M��G �� ��� ���
n M���� ����' �")�, 5� �� 	� 1+ �G	 ��

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               3 / 8

http://edcbmj.ir/article-1-303-fa.html


��.  ����� �����  	����� ����� ��������������������������������������������������������������������������������������������� 

!�"�# $�%
�&%
� �'(�   )�	
* )���� +� +������ ,�-,   

] �
!�� �@ �� 5��2� :)�F Z���� ���@�� �	�,	 '	HHU�� .[  <�@
�� 	� �����T ���C�  �1�;;R� �����T �
	�k� :�";� (��)

7�, �����'+'�� �@ <�@  �"��& :�";� � ����� ����%@ � '�	
���E� �� ��
� U�� �� M�=& .�

�  A��b �s��
n _�, <�@

) �3��O%@r�� ���C� A��b ���! ��\#� ( �� ���  �3��-� �� ��+
] ��	 ��{�� �� o��-� X����	� �)�� �� �)��HJ V@�gT �� .[

�� <	�� ���� ������ � ��%@	 :�K� �� �b�F ��� ����T 1���+ '	 ��
 ��	 .��	 2��%� A��b �&�� �� �! M�����	 D,	�� A��b U��

�� �� A��b ��!��� �3��O%@ (��) �BE� <	  �O��;� <	
��  �n �@ .��	 1��'+ :� �� 
	�k� D,	�� A��b �^	� �� ���!

1�-� ��!�� ��-�� �3��O%@ A��b ��	  �� 
	�k� ��	�/%@ M�
@�
�� ��	 (	'����	 �"%9 '	 .��	 1��'+�� �� ��	 1+ U  ��	 1	��

�
C� ��;K '	 	� A��b  �� ��	 �3�� .��� ����� <���+ <�	�
�� �
C� ��"%& �8� '	 1	�� ] �	� �	�^ (��N^ ���� 	� 1+ <�	�HS .[

7�, '	 (D,	�� A��b) �����T ���C� <	�� :�%$� <�@  ����!'�	 M�!
�� �1���#-�	� m��� �����	  A����6Y 
, M�$-�	� '	 �G�� ��J6 

 � ���� ����� � 7�"& �<'���-� M�$-�	� '	 �G��YY  '	 �G��
M�$-�	� ��C%9 A��
� �� �����	 7�"& M�$-�	�  :�";� ���� �@

 ����� ����!'�	 �#��� �� ��� A���� ��	 �� ��� U�� .�
�,�G �	�^
�G�� '	 5� �@ �� ����!'�	 <�@  ����!'�	 �#��� � ��{�� 5� 1	�
&
 �� �G�� 1�%@�� 
	�k� �@ ����  ��,�G �8� �� 7�� ��{�� 1	�
&

) ��{�� �� ��	 1��� �3��O%@ A��b X�� .�!r x�! �O��;� (
 ����T �����T � P�� �����T �(�3��O%@) D,	�� A��b D��> '	 �
C�


	�k� V��T <�@ �� ���� .��+ ���  
  


���
  

���� �	�
��
 �	��� :�
��  �")	 
	�k� �� d�O��	 ��* �
K���
��' ���9 A"B� U'��+ <	�� ����	) "v" ��  '	 � M��� <'��


�i� �� M�����	 q�%"� � �
�& <�@  ��K�� � d�O��	 ����-�� (�
�
�� U=�) "�"  <	�� 	� ���� v��� �� M�29 AK�B� 7�%� �� �
�

 �� .�!	� �")	 
	�k� �� 	� d�O��	 ����%� (�
� ��$�� �#-�	�
 �")	 
	�k� �� d�O��	6 �  �� A��
� X���� U�� '	) "|" ��K��

�� M�����	 q�� W�b��  1	2��) "M" ��K�� � d�O��	 ����-�� (�
�
�� ����	 (�&=>	j��T �� ���^ �� ��	 <�F 7�%� �� ���G

 d�O��	 ����%� (��	 1���#-�	� <��G��� (�����	 �,� � (P	�k�
 �")	 
	�k� ���� �� .�!	� 	�H� ����	) "�" ��K�� � q�� ��	�	 <	�

 �I�K�� �� ����	) "|" ��K�� � d�O��	 ����-�� (��	� :��� �G���+
v��� ����� � �%9�� �^=& �RR/� <�@  ����%� (��	 �
�

 �")	 
	�k� �� d�O��	 �� .�!	� 	� d�O��	J 1���#-�	�) "v" ��K�� �
�^=& �� �	�^ D��-� ���� 	� �CK�B� � D�E;� �� �
�  ����-�� (�@�

�	 (��	� d�O��	 �RR/� ��!� (=#� ��) "IK	" ��K�� � d�O�
 �")	 
	�k� ���� �� .�	� 1�-� �")	 
	�k� �� 	� d�O��	 ����%�S �

 �� � M��� ���C� :O^ '	 	� ��"9 �@ q�� W�b��) "IK	" ��K��
�%b 1��� �"O^ AK�B� �� 	� ���9 AK�B� d�O��	 ���4 X���� �

�� G � d�O��	 ����-�� (�
�`�B� AK�B� �%@) "�" �
�2  �� M�!
�� ��	�	 q=� �� 	� M�29 � v���  1�-� 	� d�O��	 ����%� (�
�

 �")	 
	�k� ���� �� .�	�Y7=&	 (�&�� ��) "IK	" ��K�� �  M�!
��  (�!	� ������ ����	 �� ���� (P�$!	 �,� <	�� 1	��

��#-�	� �"{! � �"�R;� ���	) "v" ��K�� � d�O��	 ����-�� 	� 1�
�� ���%
@	�  ���� �� .�!	� �")	 
	�k� �� 	� d�O��	 ����%� (�
�

 �")	 
	�k�a�%�^ �%@ '	 (P	�k�) "M" �
�2G �  M�29 <�@
 �� ���;��	 (P	�k�) "v" ��K�� � ����-�� (��	 M�! ���� ����
 (�
��@ 1+ �� ���3/��T �� ���^ 1���#-�	� �%@ �� ��	 <�F

 �� 	� d�O��	 ����%� �")	 
	�k� �� d�O��	 �� .�!	� �")	 
	�k�
c ���� (P	�k� 1+ '	 XT �� q=� �� ����	) "v" ��K�� �

�� j��T �")�F � �O) �� 	� 1���#-�	�  � d�O��	 ����-�� (�@�
 	� ��4 X���� � M�	� m�� 	� 1���#-�	� (	�8� ����	) "'" ��K��

�� �
� ���+ q��	�� � 	� d�O��	 ����%� (��	\G .�!	� �")	 
	�k� �
 �")	 
	�k� �� d�O��	 ��e q=� �� �^�� �� ����	) "IK	" ��K�� �

�� �%� o�� 	� q=� �^�� '	 ����' � ��+  "v" ��K�� � (�
�
�� 	� q�� :R,��)  �� 
�	 (��"9 �� �O�� �� �@��! (��)
�� ��	�	 1���#-�	�  ����� ��) "�" ��K�� � d�O��	 ����-�� (�@�

 ?	�@	�� �8� �� 2�� 	� �C��9 <�@'��� �<���,� � �!'��+  (���G
 
	�k� �� d�O��	 �� .���	� 1�-� �")	 
	�k� �� 	� d�O��	 ����%�

 �")	*h �� mO��� � q������ }�&�, � �")	 ���
�) "IK	" ��K�� �
�� �,�C� 	� q�� �� U=�) "M" ��K�� � d�O��	 ����-�� (�
�  �
�

�%�^ 7�%� �� �� <�@�� 	� q  ����%� (�@� U'��+ �"%& (��)
 �")	 
	�k� �� d�O��	 �� .�!	� 	� d�O��	**��) "�" ��K�� �  ��8
�

 `�B� 
	�k� �
n �� 5� ��"9 �@ 1���#-�	� ���� <��G���
��  I�K�$� <�^ 1���#-�	� <	��) "'" ��K�� � d�O��	 ����-�� (�
�

U'��+ I�Cb 1���#-�	� <	�� � �,�b	 	�O9 <�@ �8� �� ��
��  �")	 
	�k� ���� �� .�	� 1�-� 	� d�O��	 ����%� (���G*6 �

 ��R�4	 M�;� � (���;��	 1��' �7�� <	���	 '	 ����	) "|" ��K��
��K�C, �� M�%�  �D�E;� ��K�E� :�O^ '	 �#-�	� I"�/� �%"& <�@

�� w/-� 	� 1��'+ � �%9��  '	) "v" ��K�� � d�O��	 ����-�� (�
�
��#-�	��� 1� �� �@��! �� �O�� 1��'+ �%��� � D�^� (��)  :%&

��  �� d�O��	 �� .�	� 1�-� �")	 
	�k� �� 	� d�O��	 ����%� (���+
 
	�k�*H`�B� �� ����	) "IK	" ��K�� �  � ��� (P	�k� 1��%�

�� ��#�	 1���#-�	� �� 	� j��T ��,�� M2�3�	 �q�� �� mO���  (�
�
 ��K�� � d�O��	 ����-����) "`"  1���#-�	� ��$��	 M�^ ���E� ��8
�

�� 	� �8,�F M�^ �� ��P	�k� '	 mE, �� M�����	 �#
�  (�
�
 �")	 
	�k� �� d�O��	 �� .�!	� �")	 
	�k� �� 	� d�O��	 ����%�

*J ����	 ��!�� ��!� �� �"%& �F	� �� ����)��) "M" ��K�� �
�%�^ ��	'��K� �� Q��-� 	� �"%& <�@ � � �
��� U=  1�%@ �
�

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               4 / 8

http://edcbmj.ir/article-1-303-fa.html


����������������������������������������������������������������������������������  ���� ������ 	 ��
	� �

���
 �������
 ����   ��/ 

Ir Q Education Strategies  Vol. 5, No. 4, Winter 2013 

 "�" ��K�� � d�O��	 ����-�� (����3� ��� 	� A"B� 1���#-�	� �^��
U�� '	 �<�8� q��� �� ��F ����	)  '	 � X���� W�
�� <�@

�����  � ����� ��	�� ��@��	 �
��� <�	��
! � <�	��� �!'��+ <�@
�� M�����	 �������T  .�!	� �")	 
	�k� �� 	� d�O��	 ����%� (�
�

��  �")	 
	�k� �� d�O��	*S 7	��F	 ��	��^	 �%b ����	) "v" ��K�� �

�� ��F 	� 1���#-�	�  �� ����	) "|" ��K�� � d�O��	 ����-�� (�
�
��@�� ���,� �,�F �	��^	 A�� �T �� 1���#-�	� �� �O�� 2��+  <	

 
��9) �	� 1�-� �")	 
	�k� �� 	� d�O��	 ����%� (��	 V��4*.(  
 �	�	������ :�
�� �
, M��G ��L  
	�k� ����
��** 

 
	�k� � ����-��e  .�!	� ����!'�	 Z���� :� �� 	� d�O��	 ����%�  
  

 ����� (����� �� �	 
� �
���� ���� ��
� ���� ����� 
� 
� ��
� �	����� �	�!� �"#� �$%
�� ��
	��� ��
�  
���	
��←  

↓
��� ��	��  
��� �  �  �  �   �  � � � 

��
���� �����
 ������ 
!���	"#$� &&  '(   )*   +* &) +) ,-    

%�#$� &	'	
 �) ����� *�+" ,�-�
 ,.  *&   ,/   ,- *-         

.�/�	
0 �) ����� 1���2� � �345 ,�-�
 *'  *&   &&   *& *+ ,.       

6�
7�5 8!�+
 $� ,�!	9:��� $� 1���2� � ;<=" ��9!� ,�	" +/  */   &)   )/ *&         

>� 
?��
0 @��AB" C��D
 
E��	�F G!�5$ � #$� C��D
 �!�$� � 
�H3  ,&  &/   *'   &* ,+         

I�
7�5 J4K:
 LM$ $� GHN$ � 
!���	" ,-  &/   )/   *, *-         

O�
��P=" Q<" �4R $� 	9:��� 
)�!�$� G���S &/  +'   ,-   ). ,+ )/ */    

T�U7' ,�!	9:��� JV�	�� � J�<A� /<!WF ,�-�
X!$�" ,-  ,)   +'   &( ). *+ +*    

Y�#4S <� $	Z[ $� C�"<" � �A� � 
2�	
0 J�$<�
 G!�5$ ,�-�
 ,-  ,-   ).   *+ *, +&       

�\����� �$	
 ���	2 � 
�75 �<)$�S � �!�� C��D
 �!�$� ,�-�
 '(  */   ,+   )' &* *, ))    

��� U��]" ����K" <�^�" ,�-�
  $� _�2`<�?��!  *&  )*   *,   *. *) )) -*    

�%� G���]M 
)�!�$� _	=� U��]" 
7�5 `��  *,  +/   ,,   &/ *' ),       

�.��<D
 _	=� � 
!�M	K2 $� �a�0 ,�	)<^	
 ,�-�
 � J���=�
� � #4S $� ��	�� ,�	7�

	9:��� $�K�)� � G�34R  
'-  */   ,-   ** &+ *& *'-,   

�6�  ,�-�
�9��� ,0 8
�S Q���R� �) ��	" �) 
"���75 �! 
��?$�S @
��E:!�
�0 #�$� �� `<�? ,-  *(   *,   ** ,) )- )',( ** 

�>�8)���
 ��7�5� � Q�<�[� ��9!� � 	9:��� �) ����� 
5�7��� �$	R<) _	=� ,/  '*   -*   ,' ,/ )& ,**+ +* 

  
 ����% (��
� �	
	
� �"#�  ��
�01��% 2	
3 0	
4 �� �$%
�� ��
	���  

_�<?←  

↓��	��  


BM� 


��Ba


 Q	�5 @`�$��:S

 
��) G�)<" � 

 Q	�5


��+��

��#$� 
���� �����
 ������ 
!���	" '*/(  /)/(  /-/(  

%�#$� &	'	
 �) ����� *�+" ,�-�
 '/(  .'/(  /-/(  

.�/�	
0 �) ����� 1���2� � �345 ,�-�
 ,//(  .+/(  /(/(  

6�
7�5 8!�+
 $� ,�!	9:��� $� 1���2� � ;<=" ��9!� ,�	" '*/(  /&/(  /)/(  

>�C��D
 
E��	�F G!�5$ � #$� C��D
 �!�$� � 
�H3 
?��
0 @��AB" ,+/(  .)/(  /)/(  

I� 
7�5 J4K:
 LM$ $� GHN$ � 
!���	"  .+/(  /&/(  /*/(  

O� 
��P=" Q<" �	b $� 	9:��� 
)�!�$� G���S  */(  .)/(  /-/(  

T�X!$�" U7' ,�!	9:��� JV�	�� � J�<A� /<!WF ,�-�
 .+/(  .*/(  ../(  

Y�#$� #4S <� $	Z[ $� C�"<" � �A� � 
2�	
0 J�$<�
 G!�5$ ,�-�
 ))/(  ,./(  .-/(  

�\����� �$	
 ���	2 � 
�75 �<)$�S � �!�� C��D
 �!�$� ,�-�
 .-/(  /&/(  /)/(  

��� ����K" <�^�" ,�-�
U��]" `<�?��! $� _�2 .//(  /+/(  /)/(  

�%�G���]M 
)�!�$� _	=� U��]"
7�5 `�� ,&/(  /+/(  /*/(  

�.� �<D
 _	=�  $�K�)� � G�34R � 
!�M	K2 $� �a�0 ,�	)<^	
 ,�-�
 � J���=�
� � #4S $� ��	�� ,�	7�

	9:���  
'/(  /*/(  /*/(  

�6��9��� ,�-�
 @
��E:!�
�0 #�$� �� `<�?,0 8
�S Q���R� �) ��	" �) 
"���75 �! 
��?$�S  '/(  /*/(  /*/(  

�>�8)���
 ��7�5� � Q�<�[� ��9!� � 	9:��� �) ����� 
5�7��� �$	R<) _	=� */(  ',/(  .-/(  

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               5 / 8

http://edcbmj.ir/article-1-303-fa.html


��0  ����� �����  	����� ����� ��������������������������������������������������������������������������������������������� 

!�"�# $�%
�&%
� �'(�   )�	
* )���� +� +������ ,�-,   

���� ����� � 7�"& �<'���-� M��G �� (P	�k� �*H  �*J  ����-��
 
	�k� �e  �� .�	� 1�-� ����!'�	 Z���� :� �� 	� d�O��	 ����%�

 (P	�k� ������	 7�"& M��GY �*6 �*H  �*J  (P	�k� � ����-��
e  �*S .�
�!	� ����!'�	 Z���� :� �� 	� d�O��	 ����%�  

  

���  

	�k� ��	�� ���C� <	�� �b�F V@�gT �� V��T <�@  ����

	�� �� �! M�����	 ��	��;� ��	�� U�� '	 �����	 ����!'� �1+ 5%�

	�k� 
	�k� '	 I�Cb <�@  �#��� �� � M�! 5�$�� <�^ <�@

 �")	 
	�k� '	 "�" ��K�� �� �	� 1�-� V@�gT Z���� .���! `=)	
 7�%� �� q=� �� 	� ���� AK�B� 7�%� ��	 ���^ ����	) 5�

 ��	�� �� (�@� ��� 1���#-�	� ��	��;�6S 
	�k� '	 "�" ��K�� � %
�� U=� ����	) 5� �")	  ���� v��� �� M�29 AK�B� 7�%� �� �
�

 ��	��;� ��	�� �� (�
� ��$�� 1���#-�	� �� 	�6J �
���T ��	�� '	 %
 5� �")	 
	�k� �� 	� d�O��	 ����%� �^	� �� � ����� �	���4��

V@�gT ��	 �#��� .��! `=)	 ���� �� �
�!	�  V@�gT ��!�%& 
] ��	 ��%@6c .[  

 �")	 
	�k� '	 "'" ��K��c  � M�	� m�� 	� 1���#-�	� (	�8� ����	)
�� �
� ���+ q��	�� 	� ��4 X���� ��	\G ��	��;� ��	�� �� (6S � %

 �")	 
	�k� '	 "�" ��K��e  �<���,� � �!'��+ ?	�@	 ����� ��)
�� �8� �� 2�� 	� 1���#-�	� � �C��9 <�@'���  ��	�� �� (���G

 ��	��;�6H V@�gT �� �#��� ��	 .����� �	���4�� �
���T ��	�� '	 %
����� ] 1	��$%@ �HY ����%@�� ��	 ���! .��	 ��%@�� [ :�K� ��

 �����	 7�"& �� Mg�� �� �$!2T��f � �$!2T q��� ��@�� (����
�%� �&�%�9	 ��Cb� � 1���#-�	� (	�8� �� �!��  ��	��

���C�  .�!�� �$!gT 7�"& �� �!'��+ ?	�@	 M�

�  
��K�� �%@ p�
%b  �")	 
	�k� <�@6  W�b�� �� ����	 m"�� 1	2��)

 �")	 
	�k� � (q��*J �#��� 1	2��) G q��� '	 <��
 '	 (1+ :��� 7���4	 �� �9�� �� ����"%& �� �@�G��� ��@�3-���'+

 '	 ��P�� ���+ ��	��;� ��	�� �
C� x����� �	���4�� ��P�� ��	��S %
 V@�gT �� D�E;� ��	 �#��� �� ������'���
  ���(���	 ]Ha [

q=� ��R4�� V@�gT � V/��0	 X���� <�@  <�@����� 
T ��	�� ��R4��V�� ] ����HY � [����� ]Hc .��	� D,	�� [

����� M�G��� ���� �� ���2^ M�3-�	� �� �E�E;� ��  <�@
���K�	 ���� �� 1���#-�	� ��� ������	 ����!'�	 <�@  ���K�	 ����

.��	 ����	� ���� W�b�� �� m"�� 	� 1	����	 ����!'�	 ��  
 �")	 
	�k� '	 "v" ��K�� �V@�gT ��	 ��*6 	 ����	) 1���#-�	� '

�� �� �@��! �� �O�� 1��'+ �%��� � D�^� (��) �� :%&  �� (���+
 ��	��;� ��	��6e V@�gT �� �� �!	� �
���T ��	�� %�����+� 

]He����T :�P� '	 �$� .��	 ��%@ [  1+ 
	�k� ��	 ��	�� 1���
1��'+ �F	�> �� ��	  � 7�#�	 � �"�R;� �,�-�T I"�/� <�@

�;��	 _	��	 Q�;R� �")�F � �^� ?�) 72"��� 1	����	 <	�� ��
 .���	� V�	�G 1+ �� ��%� �� ��	 '	 x��	  

 (P	�k� �%@ �� (D,	�� A��b) �����T �� �	� 1�-� V@�gT Z����

	�k� (�����T) D,	�� A�	�b (���� ��	 ���	 M��� P��  �� �@

M�$-�	�  <�N&	 <�@������ (����� ��@�� '	 �!�� I"�/� <�@
 (��@M�$-�	� �� �%"& �O
9 '	 �NC� �� I"�/� <�@ .���@  

  

����
 ����  

V��T ��	��;� ��	��  �� 1=�G M�3-�	� �����	 ����!'�	 ����
 ��R4�� .���! `=)	 ���� �� ��	 ����T (P	�k� '	 �NC�

V��T (P	�k� (D,	�� A��b) �����T  '	 ���+ �%@ �n�G 2�� ����
 ����	���4�� ��P�� �����TM�$-�	� '	 D,	�� �9�� ��	 �K�  �� <	

 '	 �4�� ��	 <���b ��	���
� .��	 (����� �3�� M�$-�	�
V��T (P	�k�  `=)	 M�$-�	� �� �9�� �� �����	 ����!'�	 ����

.���!  
  

:������� � ����  M�3-�	� �-@�gT ����C� '	 �"��� ����
 ���%� '	 ��
s%@ � �-@�gT `�> A��R� �>�4 �� 1=�G

�V��T :�%$� �� �� <�����	 � 1���#-�	  ����	� <��� 	� �� ����
�� ��	���^ � �$-� .��!  

  
  

����
 

1- Wether WB, Davis K. Human researches of personal 
management. 3rd ed. Monterey: McGraw Hill; 1998. 
2- Delavar A. A study of effective teaching by student's 
point of view, quarterly of educational and psychological 
faculty. Allameh Tabatabaei Univ J. 1998;2(2):70-7. 
[Persian] 
3- Saif A. Educational psychology: Psychology of learning 
and instruction. Tehran: Samt Publication; 2005. [Persian] 
4- Delavar A. Some points about evaluation of universities 
academic staffs. Allameh Tabatabaei Univ J. 1997;5(2):70-
8. [Persian] 
5- Saif A. Teacher evaluation by using student's point of 
view: Is it reliable? J Psychol Res. 1997;4:12-24. 
6- Remmers HH. A factor analysis of produce rating. J Educ 
Psychol. 1993;39:125-37. 
7- Patrick F, Smart R. An empirical evaluation of teacher 
effectiveness: The emergence of three criteria factors. 
Assess Eval High Educ. 1998;23(2):167. 
8- Delavar A. A study of effective teaching by student's 
point of views. Allameh Tabatabaei Univ J. 1998;2(2):7-17. 
[Persian] 
9- Worthington A. The impact of student perceptions and 
characteristics on teaching evaluations: A case study in 
finance education. Assess Eval High Educ. 2003;5:49-64. 
10- Patly D, Cashin WE. Thinking about teaching 

evaluation. London: Education Press; 2007. 
11- Mc Pherson MA. Determinants of how students evaluate 
teachers. Res Econ Educ. 2003;37(1):3-20. 
12- Aleamonie LM. Student rating of instruction: Hand 
book of teacher evaluation. London: Mcmillan Press; 2000. 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               6 / 8

http://edcbmj.ir/article-1-303-fa.html


����������������������������������������������������������������������������������  ���� ������ 	 ��
	� �

���
 �������
 ����   ��- 

Ir Q Education Strategies  Vol. 5, No. 4, Winter 2013 

13- Jacobs C. Student rating of college teaching. Franklin 
Hall: Bloomington Evaluation; 2004. 
14- Green Wald AG. Validity concerns and usefulness of 
student rating of instruction. London: Mcmillan Press; 2009. 
15- Thorn A. An empirical evaluation of teacher 

effectiveness. Assess Eval High Educ. 1998;23(2):165-78. 
16- Karimi F. Academic staffs view point about their 
evaluation by students. Iran Q Educ. 2012;4(4):171-5. 
17- Murray HG, Yelly R. Longitudinal trends in student 
instructional ratings: Does evaluation of teaching lead to 
improvement of teaching? USA: Proceeding of the Meeting 
of the American Educational Research Association; 2000. 
18- Gorgi E. The relation between social popularity of 
teacher and student evaluation [dissertation]. Tehran: 
Allameh Tabatabaei University; 2004. [Persian] 
19- Thorondik A. Hygiene about the criteria of 
questionnaire. Toronto: Toronto University; 1989.  
20- Lotfabadi H. Assessment and measurement in 
educational sciences and psychology. Tehran: Samt 
Publication; 2004. [Persian] 
21- Saif A. Teacher evaluation by using student's point of 
view: Is it reliable? J Psychol Res. 1997;2:12-24. [Persian] 
22- Openhiem AN. Design of questionnaire and assessment 
of attitude. Karimnia M, translator. 2nd ed. Mashhad: Astan-
e-Ghods Publication; 2002. [Persian] 
23- Bigdeli A. A study about validity of student's evaluation 
questionnaire of academic staffs. J Psychol. 2002;4(29):405-
42. 
24- Hossini SM, Sarchami R. Attitude of Qazvin university 
of medical sciences. Qazvin: Health Services Press; 2002. 
[Persian] 
25- Khaiyer M. Effectiveness evaluation in advance 
education with focus on student's evaluation. Learn Res. 
2011;3(7):93-113. [Persian] 
26- Javaheri Z. The effective factors on evaluation of 
academic staff's performance by student. Q Ideas Educ Sci. 
2010;l2(1):1. [Persian] 
27- Najjar SH, Abedi P. Awareness and performance of 
academic staffs in assessment and reliability and validity of 

exams question. Qazvin Med Sci J. 2009;3(47):12-30. 
[Persian] 
28- Moezi M. Academic staffs and students point of view 
about academic staffs evaluation and effective criteria in 
reaching. Shahr-e-Kord Univ Med Sci J. 2010;11(4):63-75. 

[Persian] 
29- Lotfabadi H. Assessment and measurement in 
educational sciences and psychology. Tehran: Samt 
Publication; 2004. [Persian] 
30- Saif A. The methods of educational measurement and 
evaluation. Tehran: Allameh Tabatabaei University Press; 
2004. [Persian] 
31- Morphy K, Shofer D. Measurement, assessment and 
educational evaluation. Saif A, translator. Tehran: Douran 
Press; 2010. [Persian] 
32- Wiersma W, Jurs SG. Educational measurement and 
testing. Boston: Ally and Bacon; 1990. 
33- Kerlinjer F. Foundation of research in behavioral 
sciences. Pasha Sharifi H, translator. Tehran: Avay Noor 
Publication; 2000. [Persian] 
34- Delavar A. The methods of research in educational 
sciences and psychology. Tehran: Allameh Tabatabaei 
University Press; 2005. 
35- Saif A. The methods of educational measurement and 
evaluation. Tehran: Allameh Tabatabaei University Press; 
2005. [Persian] 
36- Adhami A. Preliminary study of reliability and validity 
of academic staff's questionnaire. J Med Stud Dev. 
2008;1(2):121-9. [Persian]  
37- Cradford Ramsden P. A study of effective factors in 
teaching effectiveness. Delavar A, translator. Tehran: 
Allameh Tabatabaei University; 2010. [Persian] 
 
38- Hossaini SM. Students point of view of Qazvin 
university academic stuffs, valuation priorities. Qazvin Univ 
Med Sci J. 2002;3(4):32-3. 
39- Aghajani S. Students evaluation of teaching styles. 
Tehran; National Seminar of Medical Instruction, 2001. 
[Persian] 

 

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

                               7 / 8

http://edcbmj.ir/article-1-303-fa.html


  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

�������:  

 																																																																							  

 																																																																							

 																																																																							  

 													 																																																										

 																																																																							

 																																																																							

																																																								 															

 																																																																							

 																																																																							

 																																																																							

																												 																																											

 																																																																							

 																																																																							

 																																																																							

 																																																																							  

 [
 D

ow
nl

oa
de

d 
fr

om
 e

dc
bm

j.i
r 

on
 2

02
5-

11
-3

0 
] 

Powered by TCPDF (www.tcpdf.org)

                               8 / 8

http://edcbmj.ir/article-1-303-fa.html
http://www.tcpdf.org

