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Abstract

Introduction: Satisfaction is one of the most effective dimensions in clinical
education. The aim of this study was to investigate the level of satisfaction with
the medical departments and the feeling of mastery over clinical skills and the
relationship between the level of satisfaction and the feeling of mastery.
Methods: The present study is descriptive-analytical. The medical internship
students of Zahedan University of Medical Sciences, who were at the end of
the internship, formed the community and using the available sampling
method, 80 students were selected as a sample. The research instruments were
the Clinical Medical Interns Satisfaction Questionnaire and the Medical
Interns' Mastery Questionnaire on Clinical Skills and Demographic
Information. Data were analyzed using SPSS-22 software.

Results: 24 subjects were male students (30%) and 56 female students (70%).
The highest level of satisfaction in the internal medicine department is related
to the pediatric ward with 30% and the lowest level of satisfaction is related to
the surgical ward with 41.3%. At the level of average satisfaction, the domestic
sector is 58.8%. The lowest level of satisfaction with minor sections is related
to the infectious section with 48.8%. Participants rated their mastery of skills
as moderate. There was little mastery of natural childbirth skills. The highest
level of mastery was nasal-gastric tube skills. There was no significant
relationship between satisfaction and feeling of dominance (P = 0/825).
Conclusion: The results emphasize the need to pay attention to internship
training, shortcomings, interns' demands and their capabilities..
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