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Article Info Abstract

Introduction: Today, cultural competence is one of the important issues in the field of

Keywords: Concept, health because the most important factors in the development and development of the
Cultural Competence, health system are the human resources with the necessary cultural competence along
Medical Sciences. with other specialized competencies. Despite the importance of this term, it seems that

due to the lack of consensus in the concept of cultural competence in medical education,
a single and clear definition of it is not provided. The main objective of the present
study was to study the comprehensive concept of cultural competence and its levels in
medical education.

Methods: In this qualitative study, we first reviewed the international documents and

articles through a library method. Then, in the second step, a semi-structured interview
was conducted with 15 key informants on the field of cultural competence of medical
graduates. In the third step, the results of the focus group meeting with the presence of
5 experts were discussed and the following findings were obtained.

Results: In the definition that was presented using the analysis of the results of the
interviews and also inspired by the research background and the final summary of the
professors' meeting, it was stated that "the competent graduate of medical sciences in
terms of cultural competence is the one who has the ability to interact effectively with
people who have different cultures (including the patient, his associates and colleagues)
to provide more effective health care". Accordingly, cultural competence is classified
into three levels of individual (human), university (graduate) and medical profession
(multicultural understanding for university graduates).

Conclusion: Since cultural competence in Iran can be an appropriate response to the
diversity of ethnicity and culture in society, it is suggested to provide a comprehensive
concept of cultural competence in medical education programs in order to provide
appropriate patterns of cultural competence in graduates. Medical science will also be
addressed.

Copyright © 2020, Education Strategies in Medical Sciences (ESMS). This is an open-access article distributed under the terms of the Creative Commons Attribution-NonCommercial 4.0
International License (http://creativecommons.org/licenses/by-nc/4.0/) which permits copy and redistribute the material just in noncommercial usages, provided the original work is
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267


http://www.edcbmj.ir/en
https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

S ool 33 (5900 (Sl dloxo NI

1vaq b)w dY 8,90
YEV-YYS Olio

S andllo SO 1 S pale KB g0l W51 4> S8 Sl gl g 8y p23
ol alnsS o T8 (5o s Lt Mgy il il s ge ol 0
Ol ot o T Mo ol (i psle 5 puolicitlyy 0aStih ( Jlo i jgel oo 09,57
el I ol 4o SIS ¢ 57 e 5 sl oS> JE el gyt 035

(J/)f/‘d/f\‘?r ;ummb)[e? r
Sl I e it sl oS Ky sl il i 50 Sy oS

abbaspour1386@gmail.com : Ll ol )5 ¢ SLblb asde olSitil oy pole 5 (uwliatilyy 0aSitily (e 5590] Cuprto 09,5 g pilie olie ¢ Jggume oA gt

BAS

3 sy Codl pllss dnsgs 9 05y 53 elgs (e S 25 Gl Ceadlas 03 )3 oo ol I (Kim b (Sl 0jg 0l 1denio
el 8 ey s o 135 & 031y ] sl oy sl i (gl Sl b S 3 o3 (Siyp St L il (glog
pote olr gyt p2> oy (ol B sl ot ] (51 gt 5 Sy ciyad ( (S5 (g0l )3 (FamE (Sl pspio 5
el (S35 el 23 o s sl 9 (Siyd (Sl

anlas pgd pI5 )3 L b aBby (Ml sl 5 SYlEs jgpe 4 IS oy, b Il 3 a8 adlae oyl ) (g,
dulz 5> Aol s pgw pIS )3 5 Ab ploxl (Kb pole (KB gol il (Sim B (Sl ojg> (salS puallan 51,810 L bl lisbodors
ol Csd s 05 (SnaBly g sy o g COm & Gleaasiio | 1B 0 peas L s 0g)S

23)5 WLl aglal G anle ol supex 5 o wdar Pl L 36 5 banlae @l Wbl eliul b oS (a5 55 tbABL
Clite cloSin (g 3131 b fpe ol Ulg5 oS sl oS Sidyp Stuglds o j| LS, pole dtunlds atbgol 4l "o 15 ol
¥ )3 (Kim s (Stgld ol ol WS L |y oy 5 il ot Fl less @l sl (hSen 5 sy plalyen olos o)
D90 $¥alb (A Jeasdllg )by (Sin b dix Sp3) (S 48> g (AL Jrasdllg ) (aBisly (L) 63,3

2945z Aoy Al dnsly 3 2990 Kim b g Curagh g5 & caslio (Sl Slg e (Simd (St olul 3 o bl jl 16 S Ao
P S (Sgld culie logSl Sl Cop (tablon 4 (Sdj (ijel slaasly )3 (Sind (Sald I gl psrie W)l e
g a3y 5 (S ple (K90l S0l

(S5 ke (b (Shald s 155 (4 51y

268


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

09,5 95 3 LBy 9 5 (938 S lie 4 (eSSl
565, yuesS At Sloss 018 il oS S, o s
o3y )l 5ySdas 5 Cy e b o jd b o3l oyl &S
Sl (Sib Saasld VY Jlo 3 Lo (siopad 98 5o
So 09> slooged 9 ) da)ld) da bl 5l slas geore
P61y ool a8 ol sl e 1 b g asbyp ¢ylojlo et
L pll Bhe H8 alie (Kimyd balypd S 0 U ol e
5 bl gy sl plasl LUlg oS o cpl  ogdle
Oloss oS bl o ol 8l gl )by g (68 S )b ablizel
Slojlo gdaw 93 0 &S Cawl Glodd sz &) LSS ygomen
Olpe VooV Jlo o o) 9 0)sSility (ppiomen sl (63,3 9
Sl sbcdle p S Sals o xS
Ohler & cudlye Ll (gl i QUly 0l oy
ol lajls @) sl S Uss sla)ld) 5 Lol a5l
Pg 3B @Y N Jlo 0 g gl gl b g (Sim
P (g (S (Sl & Gl 0390 lgie o)l
lasls )3 cdobis (glacuman o)l il Ltulsél o LalS]
1 Vsl (pzmen cal ilises (slaog )3 (Sin b g (Do
5§ s garme |y (St yh Siugld YOV o, b
sobd B o3k o 0B 1 o481 &S sizwsls p3Y slaclpe 5 5,55
el CudS g a8 )l (Kimjd il Lulyd 5> 5
VAW o > ke ogipge i J) ol 3 g s (A
] oy 4 & cudl pole ol Sinp Soals
WS (o0 I 1y S50 pobods (35,5 (llg5 cudlye Baiasal)|
dzols Ail8 g 0dlgils ol )3l oot Kitnyd dipe p> Aiilgny U
Sl gdste iyl (pizpen VTS oo S50 jsboas
e ot clisen ale Sy S5 (Sin p Sl
o bl Y5] sste YL eyl V0] Koyl loyp
gy casliog 38 50 (YA] cuslige (590l (VY] oloyd 9 cudligg
O ot ol oad lgis [¥+] 853 o ezl 4]
VWl 2 e ool ol (S (Stusld e 5
ol ] i1y (S p Sl S i 35
5 Jgol 9 )l jl pasuie (lasgorme 0l (lojl &8
oS 2l oloylily g Il dos,S5 dald, oimy i
plosl e ,l5° (Sijd alie Lulpd ) b djlo oo 36 1) o]
i) g5} b gl bl gy sy 5 s
4ip3led 9 99l Cuwd 4y (F Sglito 9 Ly el ol oS (Y
il (S8 sladise; g 95 L BLail(d (K3 (1l o35
e IS b sloain plos 53 YU enlie )l 1L
aodlgils 1S b e ol Siilampr lods 1] 3,Slas
Wlp S (Smp (Sl @ly ) 980 0> @l
9 Ay whe JlSS (GYsb il (b oS cunl Glarwy

Edu Stra Med Sci 2020, Vol. 13, No.3

dodio
059> )3 Sy9y5 9 e Sl Jl (Siz s (Kl 0ol
5 ujeel pdid y oKl jd g cunl Cedl g cubligg
Ly 5 Jelge o it & Mg sl oa 1S ] iociw
Sl b Sl glag s 5l 6yl)55 0 cods pllas dngi
DV ol aass gla Sranls plo LS 5 p3Y Sinj
St | pasie g 2ly sy g o Coonl oiia
N Macl cpl lp (iste Gl g 20 d92g (a8
5 e 090 50 ewsSe 4 Ll pgleons s g [Y] 39
Cosl Jio 5 oy pls Jlo 53 (Sim b slacus Mo cloailse
el Gy pasd )90 ) SIS S0 gl 4 bg Y]
Luwgs oS cunl o) cunbly Lol ] 3,15 3439 « Sin b con Mo
59y Sl @Syl il (o38T (pgmam sasie als 31,0
il ggetme O [O] Cuwl il Canled > ponds cpl oy
Ble 5 il Gomen cilise slaolSayd I (Kimjd (Sl
ke laolSiils 5 oguad (gl lojl dmaslys g yslgd
& e (Sinp Soals s ] o iy ool 203
PPl cwl sloinl ()00 5 Jloy - ibligy (slapiuaw
Wile (glaaid) 3 5 (Sand (Siaold i)ls 2T ionen
IV cwl (eleal (58310 5 (SS520l9) )l ¢ ouliidly,
L) 3 of Lansg Sim b Sl Mol o8 sl Sitas S
Conale g £95 390y gl )l I odsu lpieas 1A amd
O [A] Cosl 485 1,3 odlisl 3)90 (K8 slacdle
oSl B cloMas! ) S a5 65,5 o)l gy 5 5
L lie Koy cudly « Sap ol Sea» omed
Cudlye? & Kimyd  Siwldd Lawls Kkyd codlyon
JE SN Mas S &ly 3 unl 03,5 oolawl € uslize
S Ry (Sin s oo g i e o i
S5 005 pitie lodl ;3 ol ol b 8] sl 03,5 i 5 o ]
okl 3y90 il )Sad g (i S lawgs lanl pMas! oyl 0a03,5
35 e 25 adllas (b 05,8 s [V+] ol a5 5
o3 3 (Sit b Stols jl i 5 gl VAR L 5 oS o
F DN el oad ) (uilyKon 5 (oS dbsgts (S35 pole
iz (gloylid, 5l gl gasmo Siy  Stugldd LolS L
YIS TRMERIE P SO P NI WP R~
15 a8 ol 38 b b g ] o o 35 (ghtb s oo
18T [IV] yls 1y a8 o IS alie (Sanjd bulys o
O3S ) bl il glime 4y (Kionyh Sl &5 cuily
ey o ol (Jlasl lbl )| IS L 313l o )3 50 sbosy
sl b (e (oogd ((o3lp il pow; g bl ool
Jsb 5 a5 o0 gy Gyl plo clive Cipp oyl g
2 ohler 5 Gply e Kl 4Bl x5 aubdS gl Jlw
slp el G QUG e (Simpd (Sl 1A% Jlo

269


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

adby ole 3S1e izmen g pfioee sBud jI  (Sinyd

P9y 3l (&S 35 Jgl dlya 3 glate (s taalas (0
Swld ojg> gulS pallae b adl b lodes anlae
Bl Jlxo 193,35 o3lil (S pole K gol il ( Sim b
S @) b g els il chdpe gy )l i 8
g (S pole (Sl iy (Sinp Sl | e
O (youd § oD w;u»‘.wl.muibol)sl ol bl 5l
9 oAb BES] s ingh i (3w i dnlas cdy
b o8 35 Jlo el b 3 Lol sl alon cslo S
V0 alass (g ks pludl s @y (yduany b asbiao d] 3 4y v
Hi8)5 )13 anbas 3)90 )8

solaieds (YigR (S Sy pgd dlye )31 SIS 09 Sz
dnaslas jl odd (6y9h,5 sloodls Jdoo gols 5l kel
) s o5 30 5 00 pbl clo o piss 5 2O
SIS (ke g plaase jeis b (S9l5 09)F con il
21 ol 3 g K 485 )15 dnlan 3,90 35 U &S 4
S Oarllae 5 Ghlicalo 1,80 jeas b wialy )18 )1
d S S

LYV

S5 pole gl Sl (S b (Saanls iy o 2l

b (il iy igagyy Jyl g
o (S3y ple (S g0l 21

238 odlatal (o) ¥ jl 3805 Jlgw cpl 4 Gy slaiee
(ol 35130 Sl 5 i ) S sy 4 135
po> o 53 9 25 4l (((Mallow (ies) (igite (o) 9
(4l lisbodoss 09 & Lo b anbian) (&S ingh
SPE 09,5 dul> 3 Aol wl pgw pI5 )3 5 €85 ©j90
sl Jo3 b & Sy gy 9 S0

5 g 4 el b Jol abye 3 ioolinl adlas N
o> | (Kyd (Stuld s ooy 4 (lodli S
odol dodio ) )] 4o &S e S Cpimen g pdise
Sliwl j3 Cay ya3 3550 43 (e (pl 4 olg o [IV-YV] ]
ot 3l ookl 5 S’ (Ul (Sim b (St "4 dpm)
5 S o 5yl L (Sin Sl 5 S
iy b (hSed —plahen —lhlen) 33l L 355
(b —(o® —3lp) (v 3 eloinl coalaill ( Solpls
"aib e i phe less ail)l cly il

G0 pgd k> ye )3 glaie (pay dsliae Y il
Sl allae Ly il jlisLdas asliae (o) I (45
S pade (LB gl il (Kimyd (Sils ojo>
i 3590 iy 5 0 atwlgs Lol 5l g 00,5 eolazul

270

slazel (> Sylee g il (BT il zohaw ;d aclojle
Jbo 2 Sy ool Opiomen A (Sin8 (Sianld 0
Lo lojles &S sl o o St b Stanls 3,8 el Yo o5
doylidy ¢ Jgol da iyl 5l cunlite dcgomme | zdly iy ye
S B gl &S ala o) g o)l dacusluw do S5
Sl 3l s 1S o ilies Sinp Ll > e
Canws dy ES > 5 yatine A8 G lgists ol yig (Sin b
T s | g 5o 6393 48,5 i3 o) e
Jb il (Sind (Suald ;K Ojle 4 il bl
it Sl 5355 ol 3 p ol ol plse s
daaaly 55 4 i) (Sinp £55 & (e by Jald |
6 il g Kinyd palids Cuowy 4y g Clodd g ol
drog) (Sind (Pbjbss ((Sund il (slaog)S (sl
Sleas 5 s b ololid @alsr 5355 Sin b 5l 2,3 (261
Copdo) by Copdo (Sluasi g glge (oS 4 phdl (ol
03,8 4l g s (ilisen (loSin b Lol ot 5 4Yled
Sloss &yl 5 Calisee lacKin s il Cunyd S ) (Simys b
i i) (S sl 5 55 G (] 3o
s ), g et &) sl ool ]y s 3 45
I ()65l drols 1D 39390 alists (laKin )8 by g Cawl 0
V] s e (155 oo

Blye g e ggw | llisto o)l don b ggone
5 0 it Sl Dl By s 5 e e
9 2 ozl g (Simp Syl Connl oad sl 005 iy 5
Sl (85 s 3 (ohlow oMl b i yo glaylid) 5 bajsls
o Slass @) ol il sk > Jolse ol 455>
5 5 1y Ble o) &8 55 ba oL coles )3 9 150 el
Ly Ohlew clisce lacumes 4 Closs )] cuS § 2,5
g (Simp Staald ol 3 &5 bl | g 4> e
28l dnol> )3 dg2g0 (Sim)S g Cungh £95 4 culie (Sl
3 Mkl cogn @ colie b ol porde I gl iy
Slol un ) casl (Sag Ghigel ey ddliy g
O g (S (Swld pRrde goly (gwyp Sl Glagh
onizzan g (llollin Sl ke I (S bigel o o sl
gl ojp 45 allae b alljldlodes anlas
g2 Sy pole S gel il (Sim 8

SLEEIY

GBS Ok b9 Il B VI 4y (23 ks jglateny
LA oolatwl D als po dus yd

Ogte dy dale Ly Jgl adsye 53 s galin] adllas (il
(Nl gola g oyl )y dy (Hlallg Sl

Edu Stra Med Sci 2020, Vol. 13, No.3


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

po—le A_b'yaiui:u’b S yd (Sl 0y o 3 09 5

RRPUARESSS
alae I ((Sin b (Sals by ) Jgl Jlgw sloaidly ) Jg>
Sloai &l | liseo Sinyd | g Jolai | 2 Ulgi 6, g W
# B [y Jeill g Bies 4 sl (alo i)l 5 sl o 3,55 dacalis I (glasgorms Joli

= o) sl s 13,8 K4 3,80 5 ln i Lol (a3 S5 sl agilly alS | 14

90 25 (635 5 (olRishy) lojlu cploiz] wdlgils gobaw )3 35 (ado) (Sinjd 5 (o092
*

. Al ALIIG 38 by g Comin— Simyd— 35— ol ) glad sl b agalse 5 Ve
# # © | lcblen s pae b ot relse slioo oS )l8) 5 (U (bl ooy Slogad|
| el | ey ol el Smgles 5 s (glacSin f

" o | 5yosiie ear ot AT ol bl oign (S 5 Jle gl (Sousls |
osiiann | psiions sie aldl st i
$25g) 9wl |y Sin b slaadlye S Lo |) il slacSin b 0gs & (S 5

s | o | 0 plol i s 3 | NI 5 A5l 4l caslin Syg8 0 9 A3 A3 cnlio | ]
- 068 1y dxel> & (gylnin (ool 5 b ygly dla i)l 5 (oYU e il £d

9 e g > S o slasbri 5 Lo L 08 gl e sl oSl ladlie |

‘9

Ao pu (o i o J’.*-Z-W.Q"le‘)b? CauolS 30 g g Bl 5,8 sloinl A:Lo)mdﬁjﬁ.aw]bﬁlwul

el 2 53 b el bajlomin g Lo 5] bajly ccblizel Joli ) S ys )51 8y )
| s gk 5 s il jboas Wiz 4 sl anih Wl e 58 &5 ala Sy s Slao | A

3,135 41,8

# d gl A o ) 1l 38 S dn oS gl Sl | (Sin b (slaailge L luz] .
ot i Al ansly ol Sk i

pols 4;‘55o’|ui.5|3 S Gl &S go,)8 il ‘u;ms by e los o )lhs dsgosns
o yd blaml b culie Jlop g (tbligg 355 lesd &) i 0551 (S5 Ve

f 2 f S f 2 A)'“'c f Lo . .
Sl 908 Sbj 9 Slei2]
# # Jp BLs) 2gs cilizes (slacada 5 lacSin b dag)lj Sl phlew 5 (AT a2l po b 4358 "
i ) f
% & L s -
b 4 closs @) 5 Ciliseo acKin,d b oEaiSanlye b Lise sl b)) o)) 3, oUls| Y4
Slosd &)l lp (S5 pole Joazdlle )l S & lacloe 5 (555 13 dcgecne
o Erard Dlow o8 9 (Sl ((Simyd SBLABI L Bills S50 Slopp 9 (blage (isel | T
sl -
| ST el ShpY ansle sla bl ojpe) (Kb psle b gal s S oMo |
i . f
oo yul s | s s L;oli 1LY (N
i #* #* - <
- 38 0u] ()8 sl (Shg+ ST slaj35)] + ansly sla ;) Vo

5 005 0, iliseo (slacSin 3 o3ly 4 s ysbay 5] 30
3yg0 3 Wlandly o)Ll cudylo pl 4 eaann o y5bods 3)90 ¥
5 Swyileds g ok o,lil dy90 oyl 4 Jb A 5 Sless &l
o3y e Ty olesis el ol > L3

5 b line ol o § o3lizal b 5 igls 05, 52¥ il
a3 &8 Dl e g gl dndy I pl)I L
185 )18 a8 3590 pj iy 035 Al asll SglS

Gl (S pee At ls 4B gal (il
L e Joolss Ul a8 Conl (8 (Sin 8 (Sl

Edu Stra Med Sci 2020, Vol. 13, No.3

29t b A dwles (o oanliie (395 Jgio 53 &5 johailen

AL A cpl ) a8 Conl osds o)Ll 50 Jobes  SUlgh 4 wadios
40,90 ¥ 33 35 5 oel Ul aalS s joboay ] 550
oo yof y5bods ) Ve Cpiomed Cuwl 0 o)LS] Joles a0l
Shoilyy jl dsgazme iay Gl 0 0Ll S50 Jolai oUles 4
] slyo o s 53 1 ol Souali 5 e b
U195 2529 )L 5 pomen )y o)Ll Lol oUlgs 4 ggece
3 9 (oo 5 03l low) calisee 31,31 5590 3 1y 30 Jolss
¥oL5 ol 5l e wlosys )5 4 calises (slaciaesd 5 Sinyd

271


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

dl.mo)l}f R Pk LR ,ab;.il a8 ,bd bodeyg anlao %9y
Jod> 30 g5 sladlsio yuien 5 anlas | fobs

4 dmd oo Gl (Kiyd (Sl zolaw Jglio oy b
Ll (Ko ys  Swld &5 Sadtee o BB ollaicels le jo
Jols yiin 1y zolaw cpl (Ml Sl o &8 Jb jo
...\JJ‘.)L;O 4‘5.))..9 su.)l.n)L»

3 9 banlas ol Jdoo 5l eslatul bz SelS 09,5 Y
S8 anl> )& ol gauper 9 plrgR A Sl pl]I L
Tolw O (Soyd  Siwld 4 dslas p W)5 &l asll
3 ol o8 (Sin b (Sraals Joeo b ol
5 wolanl b Slojlw mdow 4 aslas o pioces 5 88
Sl mdaw 9 4 (lgi o S Wdged o)Ll 2K
JESER) Lco‘j b3 09,5 5 polaid] Suwls 9 el
Sl 09)5 dwls 0 dnlas ol &)l L ol o cé)F
C8)S 518 056 590 ) zolew

olalyen lan Joli) col it slaia,s s ol, 3l
9 blige il wleas el (gl (o)Sen 9 (55
«Caol lys 1y Sloys

S pole (BB sal il (Kim b (St gslaw o

SRS (Sl pobaw ihReR e9d Jlgw
Suileus (Suljy pole S g0l yidld

T3l Dl 35le3 ek Sl o) & ool plaion

bl g ygte s danlyo b ol dls po 501 golis] dslllas Vs
u».o.vuolf.b))] u_i‘.m)e u_i‘.wlw C9]aw w));duglldlw
P ole Sl a8 0wl asby ke Sl cpicen
(sloilo 9 639 o 93 )3 1) (Sl oo (S (gl
P oszmed [IWIIWDIFNAYEYAYV] wlodgas S
Siwls B oBTagd b olS o ) pdaw 0 5 1) ol Jogn
by lea U swpdls 5l ca (YY) oBTogs b esldl 3eb
[Y¥] by ol B (Spmarsr J mendS s [YV] (L2 02)

aslins ) ((Sin 8 Sieals gk o35 Jlpo sloil Y Jpan

Vgl aalas 5l (Sl zolaw (5,5 salgs o

Sy and - SoolST el i) —anels glo i) Kb olRa Glame ¥ KeodlST elaj35,lY anels sl sj)l ) Jols (Kimyd Stasls  Vp

Sby gt — LD -~ 43 (4als Sj) (148> 9 (AU (a1l Gl plgieds) (63,8 gaw 4w Ve

il g 53,3 il 9 52,3 Ve

s (593 9 ol ¢ g €85 55 )3 1) i 393 (1953 9 pheswols il g b Gabgdaw Ye

ladilfe (gmen zshaw O LEMS] Casid ¢ 5)S5 bzl g oyl zolaw bp

&2, ok (X o 03] g (§)lo 4 o Ml S gl )3 slow 4 S 7e

Sljle = @258 (Clogad ) (25 ym 5 (3) colaidl ©)loe 5 (i) Slojlu yiwr gant Ve

Sl [ b — elonl = (635 Sy ) pelaidl (Siald ¥ ((slenl JolpRaly plai (ogas ¥ (938 (Sils N Ap

oo S sel = L] ol Slasie 4y Cli3l & (oS ) o o (Sinld (oges gsbe Jio (Stgligshe Ve
d980 Jobd ) 5 s s 5 o B0l b (S 8 Jibos

(sl B = (o~ Joxo Cundly (ol By (liled g (o (6500 (oo S |y (S g s We

Slojle = 63,8 Slojls o sl (63,5 059> )3 b (6)lS iy Moo 3,15 olio &y (St (Sl pgla WY p

D 35395 dn b sord w2 9 ()l ey lojlo dmy dnels Ll )l ilSee glayY We

(saadS =935 O & ey )3 (o 53 Sluogad 4208 & (635 yiw 3 dr Bl b et N0

Cool 48y aisee O)lge o

272

Edu Stra Med Sci

2020, Vol. 13, No.3


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

S ol S, 1 S psle (IS8 sel i 5 (Sin b (Sials a5 S

S5 psle QS el s (Sim b (Srgld plas Y S5

s ilie Jalge 585 o8 s Jitane iy 5 3 oS
ol 3131 ela ol g clblizel o)l ¢ 5,5

Pl ORB gl il (Nias (Suold zobw

Suls ol &Gl Sl sg Gile Jiagh pe> Jlow
Cless’ (S pole (K90l 10l (Sim 8

sl gy 2 29)V 31 5 328 Sl ol 2 Gl pplaieey
o op g (Mellow S1p0) Skl 53 iyl () )
4 lanase b anbas) (S jimgh g (Mol o)
5 oo ) o3lil |y a5 0 ozl (azbly 3 Lok 05
S 2l Mg g pRagR dedn LI L 35 g s las
W8 286 )90 5 sk w3)S W)l aslul S5 auls
SiB3 goaSuisls gz gal Ll Sy bl cpl b8
M 2l ol loguas claiugls Joasedl b 1l o
s g 93 oSl e il (S cgllae (35 4
sz on 1Bl o) (agllas Cundg 4 ol (405 m)
P9 sl (S (Kimyd o Sianls o) cpl (go399500
el 2 goae 4 B a8 & cwl 08
ol 423l byl olay Sl

b coy Ly oS Cuh dagl Lb (5ed 4S5 bl y
ol 385 p3Y byd Jy sl VIS5 g o 4y g2,
Pl 53 %05 e 4 CawgSl ol slvdise g &1 (31
25 2856 S (Simyh ditanls S olpl e i)
a8y 3 wsiel QIS oy 3 lies 3 M gy 5 o o
G S5g dspgd A po 53 5 Al ol i’ Lol wilud]
A3 o Catie 5 2K died B sl S

S5 4ol
ohigel oyl ol » phlicelo I (gl izl &
Floo 5l (S o5 cal 038 by (S 398 oy o
sy cole osas 5 by Cusls g oI b ol ol
2555 ooVl sl 3wz pa [YO] cul plgdl o (Sim
un colo & bnlyo V¥l pin 5 lel (96 oomon

Edu Stra Med Sci 2020, Vol. 13, No.3

ORRg BBl 3,90 53 Co

pole (BB gl il (Niap (Stold iy i

Sl iy > 8]l o )le ng Sl Jlge
Sy (S5, pole S50l > i 9

9 2l gz 29)V 5 3a0 Jlg ol & gy polaiods
)8 A3l 5y50 45 iy ya5 aS b o3 latu] (A las) S imet
o

Sinls can S pele atunld 4 gel il
G AL e el bl oS ol S Sind
shr (0)Sen 5 55 ol los Joli) coglise (slaSin 8
«cwl B 1y Sley g bl 5 yisu 3l Gless &l

logiegls nbo b (el ol Jl bol> iy aslie
J et Gy b A o)Ll dedie 3 M &S Hoblon
o) St e Gl g 3 spry (Sinp Kol
2090 5 w2 4 bl yoloomss b 9 [V] 2,05 3929 Mo
g oyl Jb ) (Kb la Siwls sadlye 5 ae
oy pAe? 390 )3 (LS 503 e 4 L g [V] cwl Jus
Gl )] ambly Lol [F] 3,15 293 € i b Cun Mo | a2, LSS
cols Slye bwgi psrde cnl (18 gy lp Canlgs > oS
2 [0] cul ond o0l gyl T ommen saxie
Ogen e ol jl (Kin 8 (Swld )l ggeone
5 oyad Sbgloils daasly 5 (ylsd gy glio 5 ajls
o) Gyt ly S gy 51l s ¢ ae nalSiil
Sl oS el WSt ol gl e Sl 3 Gy
2 €50 oty 535 S g (El (sl o (Sinsd
ool epsy o T Jlosl wlbls,l 86D 1 53 b
Kbzl b (oo (o9 «olp e pgw) 5 L))
slal sk 53 o5 33 @y cip eyl (slin ol S iy
Sl g990 (nl jw 2 b imgh o b pol Giaggy iy pas
Fois il Oloss @)y 4SS (B aal gk ol > &S
«Olessy s 4 €5 isu il Gledd» alS” 5l eolitwl 48"
D3l opl oSl (85801 ole « 5 50 5 lead» oS

273


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

5 8y obhes olen Jol3) cglite slaSind )l
s ly Sleys o dliag 5 iz il wless &) ol (), S
f’\@l @S oAd jual (608 (Sim,yd dtwsld Kby g €l
Ol 4 Jila) (B Plas (b il S plgiea
Gedp i & Ll .l (g aelgd 5 Jgol lelye
IS5 ol yo «SodST 9B 530y0) peand & g 04yD,5 Chuale
sl s 351y (S oing sl Sl W6 o ol 4 3
ol B &3y pows (Siag 4 Lails odd S imgg o 1
st aw p ST L (WAY) 835 6 yolee 5 ogin bawgs o5
iy )b Cdoad — 003 il il 0dgy da g8 350 Sl
(M) )5 5 pad g (pizman 5 slad > BT cluad
oSy atgel Jiily Ky (sl /A% 51 YL liebsl b

[¥e] ol oy Sl &y wdips - 28

851 35w lpww
S8 (oled )5 1y 03 13,35 5 b ilye (L 5

el 2 g b pluy)l saiog opl plodl ) a5 (S e
Obld oS ingl ploxil anlb 55 o8 bl jlog0a L,

D)5 o (S10,08 (idged a2

M1 ol
9 0.39{ J9| DJ.MMJQJ Lg)"§'> MLULL )] M)ff ).\ol> e
cél,» IRIUMS.REC.1398.157 ojleis b W] &S

Cwl 03905

&8ln sl

) 392y (B o (Ble 1)l U S n

&l

1. Naghizadeh, Z. Abbas pour, A. Ghiasi nodooshan,
S. Feiz, M. Kuhpayehzadeh, J. Comprehensive
review of the concept of cultural competence in
medical education. The National Conference on
New World Achievements in  Education,
Psychology, Law and Social-Cultural Studies,
Islamic Azad University, Zarghan Branch, and
Allameh Khoyi Higher Education(2018).

2. Giger, J. N. & Davidhizar, R. E. Transcultural
nursing: Assessment and intervention (3rd Ed). St.
Louis, MO: Mosby«1999.

3. Kumas-Tan, Z., Beagan, B., Loppie, C.,
MacLeod, A., & Frank, B. Measures of cultural
competence: Examining hidden assumptions.
Academic Medicine, 2007:82, 548-557.

274

5 &liwlio Lol cusl 03905 03 dogi plodl oSl 5 Sy
ol 3 b9y S5 Glie 9 93 y9S o g (sages 3joel
arg Mol o 3150 oS canl Jbs > I [YE] 5)l0 oauas
Slho wyp 4 V88 aad 1l 3l g ) adge cpl 4 ok
2988 )3 ol (pl 08y o BB E9d50 iy lai g (605
Sow jl a2y (nieS Ll g oad clie ol pl 4 s Lo
Oyge eyt il )3 @S JhSeeal 5 oIS Cwl
lrl 3 Jlow B> yotie bl 3 303> (ggu | sl 485
plysl b g ludl cdjio 5 Lo atanls Wb cwodl @loss 4l
g5 Jl E)B g 039 (e g (Sin b bliel dag b))l &
S g Golow £ (oo (Kin )3 (098 dlox I pans
5 o0y Ohigel 2 o laSingd (5,5 K [YV] il
Sy a1y Lol5 g plofl digy aine) gy asliyy 1)k il aslal
LS o0 ol ) o Gty g (Simb sy Sy g 20l 00
258 g9 3l (B (hlow oy g Cudlie )3 &5 1>
sl sa)ld) 5 lapaliiegn (paums dagplpl coge
ol 5 S bl calito bl yo oS o 53 029 e
(a3 xS cage g alS ol lassly 5 ol
Oblow 4o b Cal9iSs 5 (ladls cla)ld) 5 o coalieg
S olgsa (S oMo (Jlonl psbay g 9000
Sy dwled  Sdp o Sles slp slawn 5 ol cuno
B deg 2)50 1l (S sloesStily slagygeil )3 cnlpl
d93is0 dwog ol Cgyd g Cuanl 4y a2 b g £ [YA] 5,5
o9 3,5y pogast Al Uhjgel (slad)Sagy o &S
N5 sy (45 9 (o Sllllan jlg 485 )15 axgi )90
[¥2] 293 oolizl oo pais ol Ghjgel ) 5 iorins
eyl GiBgh (599 saatasd 4 dag b Coled
ol b 293 @) o ol 5 (Sin b (Sigld Sl oy b 05
Cor Gl (SBp pole atls abgal Ll & (geta
ARG S50 Jols (bl o8 Canl (8 (Sn 3 (Sl

4. Balcazar, F. E., Suarez-Balcazar, Y., & Taylor-
Ritzler, T.Cultural competence: Development of a
conceptual framework. Disability Rehabilitation,
2009¢31, 1153-1160

5. Shen Z. Cultural competence models and cultural
competence assessment instruments in nursing: a
literature review. Journal of Transcultural Nursing.
2015 May; 26(3):308-21.

6. Booker NM. Cultural Competence: Educating
Public School Teacher Candidates in Matters of
Diversity [dissertation]. Ohio: University of Akron;
20009.

7. Haarmans M, Noh S, Munger F. A Review of
Clinical Cultural Competence: Definitions, Key
Components, Standards and Selected Trainings.
Centre for Addiction and Mental Health; 2004

Edu Stra Med Sci 2020, Vol. 13, No.3


https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

8. Leininger MM, McFarland MR. Transcultural
nursing:  concepts, theories, research, and
practice.3rd Ed. New York: McGraw-Hill; 2002. 1
9. Andrews, M. M., & Boyle, J. S. (Eds.).
Transcultural concepts in nursing care (4th Ed.).
Philadelphia, PA: Lippincott Williams & Wilkins.
2003

10. Burchum, J. L. R. Cultural competence: An
evolutionary perspective. Nursing Forum, <2002:37,
5-15.

11. Grote E. Principles and Practices of Cultural
Competency. A review of the iterature. 2008 [citd
2014Apr 6]. Available
from:http://citeseerx.ist.psu.edu/viewdoc/download
?d0i=10.1.1.175.6237&rep=repl&type=pdf.

12. Cross T, Bazron B, Dennis K, Isaacs M. Towards
A Culturally Competent System of Care.
Washington DC: Georgetown University Child
Development Center, CASSP Technical Assistance
Center; 19809.

13. Roberts R, et al. Developing Culturally
Competent Programs for Families of Children with
Special Needs (monograph and workbook).
Georgetown University Child Development Center;
1990.

14. Denboba D, U.S. Department of Health and
Human Services, Health Services and Resources
Administration. MCHB/DSCSHCN Guidance for
Competitive Applications, Maternal and Child
Health Improvement Projects for Children with
Special Health Care Needs. 1993

15. Lavizzo-Mourey R, Mackenzie E. Cultural
competence: Essential measurement of quality for
managed care organizations. Annals of Internal
Medicine. 1996; 124: 919-926.

16. Tervalon M, Murray-Garcia J. Cultural humility
versus cultural competence: a Critical discussion in
defining  physician  training  outcomes in
multicultural education. Journal of Health Care for
the Poor and Underserved. 1998; 9 (2): 117-125.
17. Fitzgerald MH. Establishing cultural
competency for mental health professionals.
Anthropological approaches to psychological
medicine. London: Jessica Kingsley. 2000:184-200.
18. Mays, R, Siantz, M., & Viehweg, S, “Assessing
Cultural Competence of Policy Organizations”,
Journal of Transcultural Nursing, ., 2002 « 13 (2)«
139-144.

19. Betancourt J, Green A, Carrillo E. Cultural
competence in health care: Emerging frameworks
and practical approaches. The Commonwealth Fund;
2002.

20. Betancourt, J. R., Green, A. R., Carrillo, J. E., &
Owusu Ananeh-Firempong, . 1. Defining cultural
competence: a practical framework for addressing
racial/ethnic disparities in health and health care.
Public health reports. 2003

21. Wachtler, C., & Troein, M. A hidden curriculum:
mapping cultural competency in a medical
programme. Medical Education, 2003. 37 (10): 861
868

Edu Stra Med Sci 2020, Vol. 13, No.3

22. Burke PMABJY. Cultural competency of
associate degree nursing faculty. [Dissertation].
Minnesota: Capella University; 2011.

23. Hawala-Druy S, Hill M H. Interdisciplinary:
Cultural competency and culturally congruent
education for millennials in health professions.
Nurse Education Today. 2012; 32 (7): 772-778.

24. Morton-Miller A R. Cultural competence in
nursing education: practicing what we preach.
Teaching and Learning in Nursing. 2013; 8 (3): 91-
95.

25. American Occupational Therapy Association Inc
(AOTA). Cultural Competency for Health
Professionals. Maryland; 2000.

26. U.S. Department of Health and Human Services,
Administration  for Children and Families,
Administration on Development Disabilities.
Amendments to P.L. 106-402 - The Developmental
Disabilities Assistance and Bill of Rights Act of
2000.

27. U.S. Department of Health and Human Services,
Health Resources and Services Administration,
Maternal and Child Health Bureau, Division of State
and Community Health. Maternal and Child Health
Services Title V Block Grant Program, retrieved
from:
ftp://ftp.hrsa.gov/mchb/blockgrant/bgguideforms.pd
fon April 13, 2004.

28. U.S. Department of Health and Human Services.
Health Resources and Services Administration.
Bureau of Health Professions. Retrieved from:
http://iwww.bhpr.hrsa.gov/diversity/cultcomp.htm
on April 2, 2004.

29. U.S. Department of Health and Human Services.
Substance Abuse and Mental Health Services
Administration. Center for Mental Services.
retrieved from:
http://www.bhpr.hrsa.gov/diversity/cultcomp.htm
on April 2, 2004

30. American Association for Health Education,
http://lwww.aahperd.org/aaheNational Medical
Association, National Medical Association Cultural
Competence Primer. Retrieved from:
http://lwww.askme3.org/PFCHC/download.asp  on
April 2, 2004,

31. National Centre for Cultural Competence
(NCCC). Conceptual Frameworks/Models, Guiding
Values and Principles. Washington DC: Georgetown
University Child Development Centre; 2006.

32. Howell WS. The Empathic Communicator.
Bellmont, CA: Wadsworth, 1982 http://www.
http://canmeds.royalcollege.ca/en/about

33. Bennett MJ. A developmental approach to
training for intercultural sensitivity. Int J
Intercultural Relations. 1986;10:179-96

34. Culhane-Pera KA, Reif C, Egli E, Baker NJ,
Kassekert R. A curriculum for multicultural
education in family medicine. Fam Med.
1997;29:719-23

35. Hajiani, Ebrahim (2002), the question of
national unity & patterns of ethnic.

275


http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.175.6237&rep=rep1&type=pdf
http://citeseerx.ist.psu.edu/viewdoc/download?doi=10.1.1.175.6237&rep=rep1&type=pdf
ftp://ftp.hrsa.gov/mchb/blockgrant/bgguideforms.pdf
ftp://ftp.hrsa.gov/mchb/blockgrant/bgguideforms.pdf
http://www.bhpr.hrsa.gov/diversity/cultcomp.htm
http://www.bhpr.hrsa.gov/diversity/cultcomp.htm
http://www.aahperd.org/aahe
http://www.askme3.org/PFCHC/download.asp
http://www.royalcollege.ca/portal/page/portal/rc/common/documents/canmeds/framework/emerging_concepts_e.pdf
http://canmeds.royalcollege.ca/en/about
https://edcbmj.ir/article-1-2203-en.html

[ Downloaded from edcbmj.ir on 2026-05-30 ]

i adllle S 2 Sy pole S gl il 0 (Sim b (Stgld ol g iy

36. Araghieh, A., Fathi, V. K., Foroughi, A. A. A,
& Fazeli, N. Curriculum Integration: An
Appropriate  Approach  for  Developing a
Multicultural Curriculum in Higher Education<2010.
37. Parsapoor A, Bagheri A, Larijani B. [Review of
revolution of patient’s right charter]. Iranian Journal
of Medical Ethics and History of Medicine. 2010; 3:
39-47. (Persian)

38. Qureshi A, Collazos F, Ramos M, Casas M.
Cultural competency training in psychiatry. Eur
Psychiatry.2008; 23 Suppl 1: 49-58.

39. Saberi, Mahdieh, Mohtashami, Jamileh, Heidari
Khayat, Nastaran, Rasooli, Maryam Educational
Outcomes of New Teaching Approaches in Clinical
Nursing Education. Journal of Faculty of Nursing &
Midwifery Shahid Beheshti University of Medical
Sciences «2016¢26 (92)

40. Feiz, Mehdi « Zare, Ehsan. Engineer Evaluation
Pattern, Quarterly Journal of Technical University of
Tehran, Winter 2009 (electronic publication on
Faculty website

276

Edu Stra Med Sci

2020, Vol. 13, No.3


https://edcbmj.ir/article-1-2203-en.html
http://www.tcpdf.org

